Client NETTRAKK Account Reset

There are times when you might need to do a reset for your clients so they can access their NETTRAKK
account. Here are some of the more common reasons:

The email address you used for the upload into NETTRAKK was incorrect or has been changed
- They forgot their password
- They lost their Welcome Email giving them access

The first thing you will need to do is ensure their email address is correct in your client account list.

Go to your client list and access the client’s name. Click on the Actions button and select Edit.
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This will take you to the client’s profile. Here you want to enter the correct email address and ensure
you hit Save. You will get a prompt that the email address has been changed.

Edit Brent Thomas
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Brent Thomas
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You can now go to the NETTRAKK website at www.nettrakk.ca and click the login button in the upper
right-hand corner of the screen.
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It will take you to the Sign Up page where you can do a password reset by clicking on Forgot Password.
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http://www.nettrakk.ca/

Enter in the clients email address as that is how NETTRAKK identifies each different user account, and hit
the Reset button. The client will instantly get a limited-time password reset opportunity in their inbox.

As an alternative, you can also provide them with the link to do the password reset NETTRAKK - Forgot
Password? This way they can do the password reset when it is convenient for them.
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